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COPY OF PAPERS 



ORIGINALLY FILED 



PATENT 
Ooek«t No. 11843/12 



DECLARATION AND POWER OF ATTORNEY FOR PATENT APPLICATION 



a below named Invented l hareby declare that 
My residence, post office address and cttfzanship ar* as stated below next to my name. 

I believe I am the original, first and sate inventor (rf onty one name Is listed bate*) or an original, first and joint inventor (If plural names are 
istad below) of the subject matter which fs claimed and for which a patent Is sought on me Invention entitled: 

Method and Apparatus for Monitoring Activity and 
Presence to Optimize Collaborative Issue Resolution 

the specification of which Is attached hereto unless the following la entered; 



I hareby state that I have reviewed and understand the contents of the above identified specif cation, including the claims, as amended by any 
amendment referred to above. 

I acknowledge the duty to disclose information which Is material to petentabiffty aa defined in 37 CFR §1 .56. 

PRIOR FOREIGN APPLICATIONS) 

I hereby claim foreign priority benefits under 35 USC §1 i9(«-d) or 1366(b) of any foreign appttoation(s) tor patent or Inventor's oertfflcate, or 
§365(a) of any PCT fotemetonal application which dastgnated at least one country other than the United Stales, sated below and have also 
Identified below any torsion epaltoetton(«l far *mmi or fwwetos'* eertffieate, or PCT %Ssm$9oraJ <^Xm&m Staving & -m& &m mm 'tm of 
the applies bon on wh*ch priority is claimed: 



Aoolfcatton Number 


Country 




Priofflv piaimcd 











PROVISIONAL APPUCATrON(S) 

I hereby claim to benefit under 35 USC §1 19(e) of any United States pnwietomJ ■pplieabon(») Mod batow: 
AppiieaBoo Number I 



I 



Filing Date 



December 12. ISO! 



PRIOR UNITED STATES APPLICATION(S) 

1 hereby claim the benefit under 35 USC |120 of any United States application's), or §365(c) of any PCT tntemetkmsi appscatton deejgneting 
the United States. Bated betow and, insofar as the subject matter of each of the daime of this application is not dteetoeed In the prior United 
steles or PCT Mternsfronaf application hi the manner provided by the first paragraph of 35 USC §112.1 acknowledge the duty to disc' 
mtormaiion which is materiel to patentability as defined In 37 CFR §1.56 which became available between the filing date of the prior 
application and fee national or PCT international Wing date of this application: 











Awficatidn Number 


Flung pate 


Statue (patented, oars 


ifno. abandoned) 




POWER OF ATTORNEY 







I hereby appoint the following attorneys) end/or agents) to prosecute this application and to transect ail business In the Patent and 
Trademark Office connected herewith: 

John C. AibnBfer (Keg. No. 25,051 ); Phatp J. McCabe (Reg. No. 27,658); Shawn W. OTJowd (Reg. Mo. 34,6*7); James F. Feeney (Reg. No. 
45,538); Came A. Smdelar (Rag. No. 47,092); Stephen T. Neal (Reg. No. 47,515* Patrick T. Farley (Reg. No. 46.206) of KENYON A 
KENYON wKh offices located at ISOO *tC Street NW, Suite 700. Washington, DC, 20005*1257, telephone {202) 220-4200, and at 333 W. San 
Caries Street, Suite 600, San Jose, CA, 851 1 0-271 1 , telephone <406>S75«7500 
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DECLARATION AND POWER OF ATTOF 


i ', 

DSvTCkrr 
Docket NO- 11843/12 

INEY FOR PATENT APPLICATION (ConU 


Diract telephone calte to: 

SHAWN W. O'DOWD 
(408)975-7500 


Semd correspondence to; 

KENYON & KENYON 

333 W. San Carlos, Stoat, Suite 600 

San Jose, OA 951 10-271 1 


\ hereby declare that ail statements made hersin of my own kno*(edse am true and atf etatemonts made on information and belief am 
believed to ba true; and further that these statement* were made with the knowledge *%t wftttil faJse statements and the Nke so made ere 
punlehabte by fine or imprisonment, or both, under §1001 of Title 1B of the United State* Code end that such wiitfu) statements may jecptrdlza 
the validity of the application or any patent issuing thereon. 


Putt n*m* of first or S0J9 
tftrfttar 


Lest Name 
XU 


Feet Name 
Z1QUNG 


Middle Mama 


Residence 


City 

MOUNTAIN View 


State or Country 
CALIFORNIA 


Country of CftizeraMp 
CANADA 


Past Office Address 


oireot 

250 del memo avenue 


otiy 

MOUNTAIN VIEW 


stale or country a zip wooe 
CA 94040 


Signature 

/ 


y? 






Futt name of second 
inventor 


Last Name 
YU 


First Name 
DEAN 


iwoaie Name 


Residence 


City 

MOUNTAIN VIEW 


State or Country 
CALIFORNIA 


Country of CWzenshio 
U>3,A , 


Poet Office Addreas 


Street 

B55 PARK DRJVE, No. 7 


Sty 

MOUNTAIN Vtanf 


State or Country & zip Coda 
CA 94040 


Signature ^ 








Full name of third Inventor 


Last Name f 
KELLEY 


First Name 
MICHAEL 


Middle Name 
W. 


Residence 


City 

SARATOGA 


&fate or Country 
CALIFORNIA 


Country of ClfeenaMp 
CANADA 


Peat Office Address 


Street 

12278 BEAU CHAM PS 
LANE 


City 

SARATOGA 


Stale or Country A Zip Code 
C A 95070 


Signature 
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